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Ordering Guide
SyberSense LLC provides mission-focused cybersecurity, IT modernization, and technical services to federal customers. This guide explains how to obtain quotes, place and support orders, and resolve post-delivery issues under NASA SEWP VI.
	Contract Holder
	SyberSense LLC

	NASA SEWP VI Contract Number
	80TECH26D1640

	Program Manager
	Rehman Javaid | 571-379-6671 | rjavaid@sybersense.net

	Deputy Program Manager
	Naureen Javaid  

	SEWP Contract Page
	https://sybersense.net/contract-vehicles/nasa-sewp-vi/

	Effective Date
	July 11, 2026


SEWP Overview
NASA Solutions for Enterprise-Wide Procurement (SEWP) is a Government-Wide Acquisition Contract that provides information technology, communications, audio visual solutions, and related services to federal agencies and authorized contractors. NASA SEWP Program Management Office (PMO) administers the vehicle and provides acquisition support. The SEWP online Quote Request Tool (QRT) is the recommended method for requesting competitive quotes.
How to Obtain a Quote
Federal customers may request a quote through the NASA SEWP QRT or contact SyberSense directly. To help us respond promptly and accurately, please provide the delivery order or request number, statement of work or bill of materials, required quantities, delivery location, period of performance, security or compliance requirements, and requested response date.
	Quote requests
	Email us at info@sybersense.net

	Primary contact
	Rehman Javaid, Program Manager

	Alternate contact
	Naureen Javaid, Deputy Program Manager

	Quote response
	SyberSense will acknowledge receipt and provide a response timeline based on the request scope and due date.

	Quote validity
	As stated in the individual SyberSense quotation.



Ordering Process
The ordering agency determines its internal purchase request and delivery-order process. An authorized government contracting officer issues the delivery order. NASA SEWP PMO reviews, processes, and tracks issued orders and forwards them to the applicable contract holder. Any order modifications must also route through the SEWP PMO.
Use the SEWP QRT whenever practicable to request quotes and support fair-opportunity documentation.
Issue delivery orders only through an authorized federal contracting office and in accordance with agency-specific procedures.
Include the applicable SEWP contract number and the information required by the ordering agency and SEWP PMO.
SyberSense Support and Post Delivery Assistance
SyberSense will provide an accountable point of contact throughout order performance. Our support team will coordinate with the ordering activity, original equipment manufacturer, publisher, subcontractor, or service delivery team, as applicable, to address installation, warranty, technical support, software support, and other post-delivery needs.
	Order status, delivery, and invoice questions
	info@sybersense.net

	Technical or service support
	info@sybersense.net

	Escalation contact
	Rehman Javaid, Program Manager, rjavaid@sybersense.net

	NASA SEWP support
	help@sewp.nasa.gov | (301) 286-1478


Warranty Installation and Technical Support
The applicable quote, delivery order, and manufacturer or publisher terms identify installation, basic warranty, extended warranty, maintenance, and technical-support coverage. SyberSense will coordinate support requests and provide the customer with the appropriate support channel and escalation path for the ordered solution or service.
Troubleshooting a Problematic Order
For an order issue, please email [support email] with the delivery-order number, agency point of contact, a description of the issue, and any relevant screenshots, error messages, or supporting documentation. SyberSense will acknowledge the request, assess ownership, coordinate the appropriate resolution resources, and keep the customer informed until the issue is resolved or transferred to the responsible party.
Business Terms
	Payment terms
	As stated in the applicable SyberSense quotation and delivery order.

	Shipping and delivery
	As stated in the applicable SyberSense quotation and delivery order.

	Credit card fee
	3%

	Returns and cancellations
	Subject to the applicable delivery order, quotation, and manufacturer or publisher terms.

	Technology refreshment
	SyberSense will process technology refreshment requests through NASA SEWP procedures when applicable.


About SyberSense
SyberSense is an SBA 8(a) small business that supports federal missions through cybersecurity, C5I, operational readiness, IT modernization, cloud security, and DevSecOps. Our teams bring experience in RMF and ATO, continuous monitoring, vulnerability management, Zero Trust, network operations, incident response, governance, and cyber training.
SEWP Scope
SEWP VI supports a broad range of information technology, communications, and audio visual solutions and services across three categories: Category A ITC/AV Solutions, Category B Enterprise-Wide ITC/AV Service Solutions, and Category C Mission-Based ITC/AV Service Solutions. For scope determinations, customers may send an overview or bill of materials to help@sewp.nasa.gov. SyberSense will quote only items and services within the scope of its awarded SEWP VI category or categories.
Additional Resources
NASA SEWP website: www.sewp.nasa.gov
NASA SEWP Helpline: help@sewp.nasa.gov | (301) 286-1478
SyberSense SEWP webpage: https://sybersense.net/contract-vehicles/nasa-sewp-vi/
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